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Abstract  

This study explores the impact of social media immersion on geriatric disconnection and cultural erosion within Indian 

families. While social media facilitates global connectivity, its excessive use has contributed to emotional isolation 

among elders and a widening communication gap between generations. The decline in traditional family interactions 

weakens the role of elders as custodians of cultural heritage, accelerating the erosion of indigenous values and practices. 

Drawing on theories such as Social Presence, Disengagement, Family Systems, and Cultural Transmission, the research 

highlights challenges including digital divides, ethical concerns, and cybersecurity risks. Empirical findings underscore 

the need for tailored digital literacy programs and intergenerational dialogue to foster inclusion, preserve cultural identity, 

and strengthen familial bonds in the digital age. The study offers valuable insights for policymakers aiming to balance 

technological advancement with cultural continuity in Indian society. 

Introduction  

According to Muller et al. (2016), social networking sites have become increasingly popular and an integral part of 

everyday social routines, which has led to an increase in Internet usage. Social media use, however, has a detrimental 

effect on family relationships. Overuse of social media damages family ties and interferes with everyday activities, which 

frequently results in a variety of behavioral issues. It is crucial that family members, including parents, grandparents, 

and kids, have meaningful relationships. Indian families are becoming increasingly concerned about the communication 

gap between generations. Maintaining values and traditions through family ties is a key component of our rich cultural 

heritage. Social media use frequently increases feelings of loneliness, despite the expectation that it would improve 

interpersonal relationships. While it's good that technology is advancing, it's important to keep control over how we use 

it. We must prevent technology from controlling our senses and thoughts. It is crucial that we never give up our 

intelligence to social media platforms. 

Theoretical framework: 

 According to Social Presence Theory (Short, Williams, & Christie, 1976), communication technologies influence 

social interactions and connections. Excessive social media use can weaken family unity. 
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 The Disengagement Theory of Aging (Cumming & Henry, 1961) states that older adults tend to withdraw socially 

with age. When younger family members are absorbed in social media, older adults may feel isolated due to difficulties 

in maintaining contact. 

 Family Systems Theory (Bowen, 1974) highlights the interconnected nature of families. Social media addiction 

disrupts this balance, reduces family cohesion, and can lead to the exclusion of elders.  

 Cultural Transmission Theory (Mead, 1934) focuses on the transfer of cultural values across generations. It warns 

that over-dependence on digital media may threaten cultural traditions and heritage. 

Scope of the study 

The findings can help shape digital literacy policies, family education programs, and cultural preservation efforts tailored 

to Indian society. This study is particularly important for policymakers as it investigates the rising impact of social media 

on family dynamics, intergenerational relationships, and cultural continuity in India. By empirically examining how 

social media immersion influences Kudumba Prabodhan, geriatric disconnection, and cultural erosion, the study provides 

evidence-based guidance for developing digital literacy initiatives, family welfare schemes, and eldercare policies. 

Definition of Key terms 

 Social Media Immersion: “Immersion in social media refers to the state where individuals are deeply engaged in 

online platforms, to the extent that it influences their cognitive, emotional, and social functioning” (Kuss & Griffiths, 

2017) 

 Geriatric disconnection: “Refers to the social and emotional isolation experienced by elderly individuals, often 

caused by declining family interaction, changing lifestyles, and modern technology use” (Victor, 2012) 

 Cultural Erosion: “Cultural erosion is the gradual loss of traditional beliefs, values, customs, and practices due to 

external influences such as globalization, modernization, and digital media” (Sahlins, 1999) 

Objectives  

 To evaluate the correlation between geriatric disconnection and social media immersion  

 To assess the impact of social media immersion on cultural erosion. 

Geriatric disconnection and social media immersion 

The Dynamics of Disconnection 

Although social media links younger, tech-savvy family members to global networks, it often isolates elders who find it 

difficult to adapt to rapidly evolving technology. Younger relatives may share the same household but remain emotionally 

distant, frequently preoccupied with their smartphones. This situation leads seniors to feel as if they are "living with 

strangers." The move toward nuclear families has diminished the traditional patriarchal or matriarchal authority that 

elders once held. In the fast-moving digital age, their wisdom is often seen as outdated, reducing their significance within 

the family. 

The Social Media Paradox 

 For seniors who have acquired basic digital literacy skills, social media platforms can become a vital tool to overcome 

physical limitations by enabling connections with distant family members and support networks. However, excessive 

use of social media by elders often as a way to cope with the absence of their children can lead to anxiety, diminished 

self-esteem, and fear of missing out (FOMO). Without proper guidance, isolated seniors are vulnerable to online financial 

fraud, health misinformation, and emotional exploitation. 

To address these challenges, it is essential to provide seniors with digital education and support tailored to their needs. 

Encouraging safe and balanced use of technology can empower them to benefit from social media while minimizing 
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risks. Family members and community organizations can play a crucial role in monitoring and assisting elders, ensuring 

they stay connected without falling prey to online dangers. 

The rapid growth of social media usage among younger generations in Indian families has unintentionally contributed to 

a widening gap between elders and their descendants. While social media offers instant communication and access to 

global perspectives, it often replaces traditional face-to-face interactions that once strengthened family bonds. Elders 

may feel sidelined as conversations revolve around digital trends or platforms they do not understand, leading to 

emotional isolation within the home. 

Moreover, the immersive nature of social media encourages younger family members to prioritize online interactions 

over real-life relationships. This shift undermines the role of elders as cultural custodians, whose stories, traditions, and 

wisdom have historically been passed down through personal interactions. Consequently, the erosion of these practices 

accelerates as digital content often favors fast-paced, globalized trends over indigenous cultural narratives. 

Social media also plays a role in redefining family values and identity. Exposure to diverse and sometimes conflicting 

cultural influences can cause confusion among younger members regarding their own heritage. The emphasis on 

individualism and consumerism promoted through many digital platforms contrasts sharply with the collectivist and 

community-oriented values traditionally upheld in Indian families. This divergence can lead to generational 

misunderstandings and weaken the shared cultural framework that unites families. 

Addressing these challenges requires a proactive approach that includes digital literacy programs tailored for both elders 

and youth, fostering mutual understanding and respect for each generation’s experiences. Encouraging intergenerational 

dialogues through both online and offline means can help bridge the gap, ensuring elders remain active participants in 

family life and cultural preservation. Additionally, promoting digital content that celebrates and educates about Indian 

cultural heritage can empower families to embrace technology without losing their roots.  

Ultimately, balancing social media immersion with efforts to maintain genuine family connections and cultural continuity 

is crucial. By doing so, Indian families can harness the benefits of digital technology while safeguarding the invaluable 

cultural legacy that defines their identity. 

 

Study conducted by NGO- HelpAge India, Hyderabad 

“This report gave both a heartening affirmation and a timely wake-up call,” said Rohit Prasad, the CEO of HelpAge 

India. “While most elders in India say they feel respected and valued by their families, many still feel emotionally left 

out. Phrases like “we are told the plan, not asked” show that elders often feel informed but not included.” 

Young adults, especially in joint families, share close bonds with grandparents,” said Anupama Datta of HelpAge India. 

“Even those living apart often view ageing positively, showing distance doesn’t always mean disconnect.” 

The study showed that elders were often seen as lonely (56 per cent) and dependent (48 per cent), but also wise (51 per 

cent) and respected (43 per cent). While 86 per cent say they feel valued, many still feel left out of important talks.  

Social media immersion on cultural erosion 

Immersion in the digital realm brings about transformative changes to culture in multiple important ways. The 

widespread adoption of internet slang and the dominance of major languages, particularly English, on platforms such as 

X (previously Twitter) and Instagram contribute to the erosion of regional dialects and indigenous languages. Sacred 

ceremonies, traditional clothing, and local art forms are frequently repackaged for viral sharing, which often strips them 

of their deeper historical meaning and cultural context. The continual exposure to Western ideals centered on 

individualism and consumerism disrupts the traditionally collectivist values, thereby altering family relationships and 
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community-oriented social structures. Rather than promoting true cross-cultural understanding, this immersion tends to 

create a filter bubble, where users subconsciously embrace foreign lifestyle trends at the expense of their native cultural 

heritage. 

In today’s digital age, various forms of digital media including social media, digital art, Artificial Intelligence (AI), and 

online communities play a crucial role in shaping cultural identities. Digital media influences how people express their 

identities and impacts longstanding cultural practices and values (Bala, 2023). Technology is evolving from basic text, 

images, and audio towards richer formats such as videos and interactive content. Examples of digital media widely used 

today encompass digital photographs, videos, video games, web pages, social media platforms, digital art, online 

communities, digital audio files (MP3s), electronic papers, and electronic books (Stasberger, 2023). According to Stebner 

et al. (2017), digital media allows individuals to experience a sense of belonging to a community and culture even without 

a physical location. Communication through digital media strengthens community membership, which is often defined 

by shifting identity concepts that alternate between online and offline community settings, helping people construct a 

robust sense of social and cultural identity (Dey et al., 2017). 

The following are some challenges digital media and cultural identity:  

i. Digital Divides and Access to Cultural Participation: Marginalized groups often struggle to engage with digital 

media due to disparities in internet access and digital literacy. Many platforms require not only reliable internet but also 

advanced technical skills, which can create significant barriers to participation and cultural expression. 

ii. Subscription Costs: A major limitation of digital media is the reliance on subscription-based models, which can be 

costly, especially when managing large amounts of data (Castells, 2010). Popular platforms like Amazon, Netflix, 

Spotify, Facebook, and YouTube operate on paid memberships. For example, Amazon has around 200 million 

subscribers, and global subscriptions to video streaming services reached 1.3 billion between 2020 and 2021, reflecting 

a 14% growth. Facebook alone boasts 3.06 billion monthly active users, representing 37% of the global population, while 

YouTube ranks second with 2.7 billion users (Howarth, 2024). 

iii. Ethical Challenges in Digital Cultural Representation: Although digital media is essential for cultural expression, 

the lack of comprehensive ethical guidelines poses problems. Issues such as informed consent, intellectual property 

rights, and the ethical responsibilities of platforms must be clearly addressed. Users should be fully informed about these 

guidelines to ensure authentic and respectful cultural representation. Without this, problems around misuse, 

misrepresentation, and cultural appropriation may arise (UNESCO, 2021). 

iv. Cybersecurity and Data Protection: Cyber threats remain a significant hurdle, risking user privacy and the 

preservation of digital cultural heritage. Data breaches and cyberattacks can lead to the loss or manipulation of valuable 

cultural information, putting both creators and communities at risk (Smith, 2023). 

v. Misinformation and Cultural Misrepresentation: Digital platforms can sometimes enable the spread of 

misinformation or distorted cultural narratives. This can lead to stereotyping, cultural misunderstandings, or the 

marginalization of minority voices, undermining the integrity of cultural expression. 

vi. Platform Algorithm Bias: Algorithms that govern content visibility and distribution may favor mainstream or 

dominant cultural narratives, sidelining minority or less popular cultures. This bias limits diverse cultural participation 

and representation on digital platforms. 

vii. Digital Fatigue and Overload: The constant influx of information and content online can overwhelm users, making 

it difficult to meaningfully engage with cultural content. This digital fatigue may reduce participation and appreciation 

of cultural media. 
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These combined challenges highlight the complexity of using digital media for cultural expression and the need for 

inclusive, ethical, and secure digital environments. 

Conclusion  

Social media immersion has profoundly influenced Indian families, often contributing to geriatric disconnection and 

cultural erosion. While digital platforms offer opportunities for communication and cultural exchange, excessive use can 

marginalize older generations, weakening traditional family bonds and intergenerational interactions. This digital divide, 

coupled with the rapid shift towards modern values and lifestyles promoted online, threatens the preservation of rich 

cultural heritage and familial cohesion. Addressing these challenges requires a balanced approach that fosters digital 

inclusion for elders while actively promoting cultural continuity within families, ensuring that technology enhances 

rather than diminishes India’s unique cultural fabric. 

References 

 Aulock, I.V. (2024). Subscription business case studies: 25 examples with growth tactics. 

https://penfriend.ai/blog/subscription-business-case-studies 

 Bala, A. V. (2023). Enhancing Research Productivity with the Utilization of AI Technology. KASU Press. 

 Castells, M. (2010). The rise of the network society: The information age: Economy, Society, and Culture Volume I. 

Wiley-Blackwell. 

 Dey, B. L., Balmer, J. M. T., Pandit, A., & Saren, M. (2017). Selfie-appropriation by young British South Asian adults. 

Information Technology & People, 31(2), 482-506. https://doi.org/10.1108/ITP-08-2016-0178 

 Howarth, J. (2024). Top 35 social media platforms. https://explodingtopics.com/blog/top-socialmedia-platforms 

 Kuss, D. J., & Griffiths, M. D. (2017). Social networking sites and addiction: Ten lessons learned. International 

Journal of Environmental Research and Public Health, 14(3), 311. https://doi.org/10.3390/ijerph14030311 

 Sahlins, M. (1999). What is anthropological enlightenment? Some lessons of the twentieth century. Annual Review 

of Anthropology, 28, i–xxiii. https://doi.org/10.1146/annurev.anthro.28.1.0  

 Smith, M. A. (2023). Cybersecurity threats and digital cultural heritage preservation: Challenges and strategies. 

Heritage & Society, 16(2), 135-150. https://doi.org/10.1080/2159032X.2023.1998431 

 Stebner, S., Baker, L. M., Peterson, H. H., & Boyer, C. R. (2017). Marketing with more: An indepth look at 

relationship marketing with new media in the green industry. Journal of Applied Communications, 101(2). 

https://doi.org/10.4148/1051-0834.1001 

 UNESCO. (2021). Ethical principles for artificial intelligence: Recommendations. UNESCO. 

https://unesdoc.unesco.org/ark:/48223/pf0000377430 

 Victor, C. R., & Bowling, A. (2012). A longitudinal analysis of loneliness among older people in Great Britain. The 

Journal of Psychology, 146(3), 313–331. https://doi.org/10.1080/00223980.2011.609572 

http://www.jetnr.org/

