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Abstract: The aim of this research was to understand how transgender people experience mental health problems while trying to
change their legal identification document after they have changed their name in Dindigul District, Tamil Nadu. Specifically, it
looked at what types of administrative delays, repeated applications for documents, the clear procedures and discrimination occur
as transgender individuals try to update their documentation, and the impact of these types of delays and discrimination on their
mental health in the form of increased stress, anxiety, depression, and hopelessness. Data for this study was collected from 150
transgender people, using a structured questionnaire. Participants reported low levels of family support and experienced multiple
hurdles when trying to update their documentation, causing them additional emotional distress. Statistical analysis showed a
significant negative correlation between mental health and discrimination (r = -0.389, p < 0.05) suggesting that higher levels of
discrimination lead to lower levels of mental health. The Chi-square test also indicated a significant relationship between family
support and hopelessness (p = 0.026) suggesting the lack of family support increased the level of emotional distress. The results of
the study indicate that both discrimination and lack of family support have a significant influence on the overall mental health of
transgender people. Furthermore, it highlights the need for increased institutional supports and simplified procedures.
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. INTRODUCTION

The introduction of this paper outlines the challenges that transgender people in India face when updating their legal identity
documents after they change their names and/or gender. These barriers impede their ability to access vital services such as health
care, education, jobs, and social security, which subsequently may lead to mental health problems.

Transgender is an umbrella term that refers to anyone who has some psychological, behavioral, or expression-related distinction
from the sex assigned to them at birth (APA, 2020). Although there has been some progress in legally recognizing the rights of
transgender people (e.g., the NALSA vs Union of India ruling), transgender individuals continue facing discrimination, a lack of
social acceptance, and institutional barriers.

As a result of these numerous barriers, the process of updating one’s legal identity documents is usually very complicated, lengthy,
and stressful. Difficulty in dealing with administrative delays, a lack of clearly defined procedures, and limited institutional support
only adds to this complexity. These barriers therefore have a negative impact on the psychological well-being of transgender
individuals, thus affecting their capacity to access education, employment, and inclusion into society.
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Prior studies show that transgender people suffer from significantly more stress, anxiety, and emotional distress than other people
based on the stigma, discrimination, and structural barriers they encounter. Similar studies have shown that “dead naming” having
to identify oneself with a name different from the one they now use to identify with their gender and inconsistencies with gender-
appropriate identification in official documentation can have an especially damaging impact on one’s mental health and self- identity
as well (RESNICK & SNYDER, 2025). While systems of electronic identification (for example, Aadhaar) provide a means to
facilitate an expedited process to access government benefits, these systems often present additional obstacles and delays in
navigating governmental bureaucratic processes. Legal protection, such as that provided for transgender people in the case of Dr.
Beoncy Laishram v. State of Manipur, are still not fully implemented as planned, resulting in delays or rejections.

NEED OF THE STUDY.

This study is needed to understand the struggles faced by transgender individuals during document updating. It helps to identify
gaps between legal rights and actual practices, including issues in accepting the TG Card as valid proof. It also highlights mental
health problems and supports better opportunities in education and employment.

THEORITICAL FRAMEWORK:

The theory of minority stress provides a framework for understanding how marginalized groups, such as transgender people, are
subjected to chronic stressors due to social identity stigma, discrimination, and a lack of support from society; as a result, they
experience multiple negative mental health outcomes.

The theory of stigma proposed by Erving Goff man further explains how people who are labeled and marginalized by society as
not conforming to acceptable standards of “normal” are often excluded, discriminated against, and suffer from a lack of well-being.
Both of these theoretical perspectives help to understand how structure and social barriers impact transgender people in accessing
identity document updates during the process of updating their legal identity documents.

While studies have been done examining the barriers and challenges transgender individuals face at a regional or state level, few
exist at the district level, particularly in areas like Dindigul. Local level barriers such as limited resources, administrative
inefficiencies, and social stigma also have been under-researched With this in mind, the objective of the current study is to
investigate the barriers that transgender individuals face in updating their legal identity documents after they change their name and
gender in the district of Dindigul. Secondarily, the study will explore how the barriers impact the mental health and overall well-
being of transgender individuals. Ultimately, it is hoped that the findings of this study will help to enhance understanding of these
issues as well as to provide recommendations on improving support systems and policy implementation for transgender individuals.

Il. REVIEW OF LITERATURE:

Ram Dular Prajapati and Gahlot (2026), this article also explains the same as the previous article. In this, the author talks about
the transgender people who lived in ancient times; they were treated with respect, and he gives an example from the story
"Mahabharata" in which gender diversity was accepted. The author conveys the struggle faced by them. The author feels that even
after they have gotten many laws and schemes, transgender real equality has not been achieved. This article shows that there is a
gap between legal rights and real-life experience.

P. Chopra( 2025), This case discusses the judgment of the Manipur High Court in Dr. Beoncy Laishram v. State of Manipur (2025),
where the court held that transgender persons have the legal right to update their name and gender in all educational and official
records after gender reassignment surgery under the Transgender Persons (Protection of Rights) Act, 2019. The petitioner faced
refusal from educational institutions to correct her academic certificates even after updating her Aadhaar, PAN, and obtaining a
transgender identity card. The Court referred to Sections 6 and 7 of the 2019 Act and emphasized the constitutional right to self-
identification, dignity, and equality. It directed educational authorities and state institutions to issue revised certificates with the
updated name and gender. This judgment strengthens the legal protection of transgender persons and ensures that they are not
denied opportunities due to mismatched documents.

Ayden |I. Schema et al., (2025), This study reviewed many research articles to understand how Legal Gender Recognition (LGR),
which allows transgender and gender diverse people to update their name and gender on official identity documents, affects their
health and well-being. The findings show that LGR is linked to lower levels of suicidal thoughts and psychological distress. It may
also reduce fear of discrimination, improve access to healthcare, and improve socio-economic conditions, although stronger research
is needed. The review also found that transgender people believe legal recognition improves their well-being, but they still face
financial and policy barriers during the process. Overall, the study suggests that legal gender recognition can positively impact
mental health and reduce stigma.

Ariane Resnick, Carly Snyder (2025), this article explains the meaning of dead naming, which is calling a transgender person by
their old birth name instead of their chosen name. It highlights that dead naming is harmful, disrespectful, and can negatively affect
mental health by triggering emotional pain, trauma, and feelings of invalidation. The article explains that changing one’s name is
an important and empowering part of gender affirmation, and using the chosen name supports mental and emotional well-being. It
also gives guidance on how to avoid dead naming and how to properly apologize if it happens. Overall, the article shows that
respecting a person’s chosen name is important for their dignity and mental health.

Nowotny et al., (2025), this article explains the difficulties transgender people face while trying to change their names on official
identification documents. The researchers followed 61 transgender individuals and found that many could not complete the name
change process because of poverty, unstable housing, or having a criminal record. Even those who applied faced delays and extra
burdens from court officials. The study shows that legal and administrative barriers make it harder for transgender people to obtain
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gender-affirming IDs, which can increase discrimination and health inequalities. It suggests that making the name change process
simpler can help reduce these problems.

I1l. RESEARCH METHODOLOGY

RESEARCH DESIGN:

This study used a mixed- method research design combining quantitative and qualitative approaches. Quantitative data were
collected using a structured questionnaire, while qualitative data were obtained through interviews to gain a deeper understanding
of participant’s experiences.

STUDY AREA:

The study was conducted in Dindigul District, Tamil Nadu.This district was selected because transgender individuals in the area
reported difficulties and administrative delays in updating legal identification documents and there is limited research has explored
these challenges at the local level.

PARTICIPANT AND SAMPLE SIZE:

This research was conducted with a sample size of 150 chosen from the transgender community, through purposive sampling. All
participants were required to be 18 years of age or older and from Dindigul District. All participants were required to be a
transgender person who had either legally changed their name or gender in some official documentation or had experienced
difficulties with any of their documentation changes. The participants were chosen based upon their prior experience with document
changes.

INCLUSION CRITERIA:
1. Transgender persons aged 18 years and above, Residents of Dindigul District
2. Individuals who have legally changed their name or were undergoing the process of updating legal identification
documents.
3. Participant willing to provide informed consent.

EXCLUSION CRITERIA:
1. Transgender persons who have not legally changed their name and below 18 years.
2. Individuals who have never attempted to update educational documents.
3. Those unwilling to participate or provide consent.

VARIABLES:

INDEPENDENT VARIABLES:

The independent variables include family support, discrimination, administrative delays, application rejection and intuitional
support. These variables were derived from the pilot study findings and preliminary interview with participants experience during
the document updating process

DEPENDENT VARIABLE:

The dependent variables included stress, anxity, depression, hopelessness, and overall mental health challenges experienced by
transgender individuals during the documents updating process.

ETHICAL CONSIDERATION:

In this study, the participants were completely voluntary; they were not forced to take part. The purpose of the study was clearly
explained to them before collecting data. The personal details of the participant were kept confidential, and their identity was not
revealed anywhere in the study. The collected information was only used for the study purposes. Permission to conduct the study
was obtained from the concerned institution through a research permission letter.

MATERIALS:

The research utilized a modified version of the Depression Anxiety Stress Scale also known as (DASS-21), created by Lovibond
and Lovibond. The developer developed the original instrument to assess depression, anxiety, and stress and had a total of 21 items
in the instrument. An adaptation of 12 items was deemed appropriate for this study's objectives, as well as the population for whom
the instrument was developed. Experts reviewed the modification to confirm content validity. Reliability analysis was performed
to evaluate how consistently the items assessed internal structure of the adapted scale. The modified instrument had 28 items and
was comprised of four sections: socio- demographic information, legal name change and document updating experiences, mental
health during the updating process, psychological effects of delays and rejections. In total, the modified instrument contained 12
items measured as having four items each for depression, anxiety, and stress. The researcher created additional items to measure
factors such as: family support and discrimination, administrative and institutional barriers experienced in connection with changing
their documents. Cronbach's alpha 0.863 demonstrated that the items measured to provide reliability were consistent with each
other.

DATA COLLECTION:

This study use Mixed-Methods Design in The researchers used two types of research methods quantitative and qualitative.
Quantitative data were collected by using an adapted survey created by the researchers and qualitative data was gathered through
in-person interviews. Prior to finalizing the survey, the researchers conducted a small pilot study with 10 participants to get feedback
on whether their wording was clear and appropriate for use with the populations they wanted to study. This feedback allowed the
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researchers to refine the wording of many of the items in their out-carriers. After participants provided the researchers with informed
consent, the participants completed the survey, and researchers conducted in-depth interviews with them to gain greater insight into
their experiences, difficulties in updating the documents, and mental health concerns during the period of time they were updating
their document.

SCORING:

Each of the modified items on the DASS was recorded using a four-point scale

(1 = strongly disagree; 4 = strongly agree). Each factor depression, anxiety, or stress was scored based on the summed responses of
all related items. Higher scores on each factor indicated higher psychological distress related to the document updating process.

DATA ANALYSIS:

The collected data were analyzed using the statistical package for the social sciences SPSS. Descriptive statistics, including
frequency and percentage, were used to summarize socio demographic characteristics, family support, document updating
experiences, and metal health. The chi-square test was used to examine the relationship between family support and feelings of
hopelessness among transgender individuals during the document updating process. Correlation analysis was used to assess the
relationship between discrimination and mental health challenges .statistical significance was determined at the level 0.05 lewvel.
qualitative interview data were analyzed to identify common experiences and challenges reported by participants.

IV. RESULTS AND DISCUSSION

The results of the research project investigating the issues transgender people face when updating their official documents and the
effects on mental health will be presented in terms of data collected using statistical analysis.

Demographic Factors:

The following demographic data describes the characteristics of the individuals who took part in this study of the people who
completed the survey, 43.3% were 26 to 35 years old, 33.3% were 18 to 25 years old, and 76.7% identified as transgender females
(Transwomen). On average, participants had 44.0% completed their undergraduate education, and 25.3% had completed their higher
secondary school education, whereas 20.0% finished secondary school level. Out of all the respondent 50% were employed, and
33.3% were unemployed; most of the responses from all respondents (59.3%) were willing to earn between 35,001 and 10,000 per
month. Regarding family support, 30.7% of participant reported having no family support, and 28.7% reported experienced family
rejection.

To Examine The Relationship Between Family Support And Feelings Of Hopelessness Among Transgender Individuals
During The Document Updating Process.
Table 1: Chi-Square Test

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18.9562 9 0.026
Likelihood Ratio 19.045 9 0.025
Linear-by-Linear Association 4.437 1 0.035
N of Valid Cases 150

Interpretation:

The findings of the Pearson Chi-Square (18.956) (p = 0.026) show that there is a statistically significant association between these
two variables. Since p < .05, this result is statistically significant; therefore, it can be inferred that family support has a statistically
significant association with feelings of hopelessness in transgender individuals. Therefore, it can be concluded that the hypothesis
was supported.

To See How This Problem Affects Their Mental Health.
Table 2: Mental Health and Discrimination

Mental Discrimination Made Me Feel Worse
Health Emotionally and the lack of protocol
uncertainty.
Mental Health Pearson 1 -.389
Correlation
Sig. (2-tailed) 0.000
N 150 150
Discrimination Made Me Feel Worse Pearson -.389 1
Emotionally and the lack of protocol Correlation
uncertainty Sig. (2-tailed) 0.000
N 150 150

Interpretation:

The negative correlation of -0.389 has a moderate strength; therefore, there is a strong inverse association between mental health
and discrimination, as shown through the statistical significance level of .000 (less than .05). This analysis suggests that with an
increase in the amount of discrimination experienced by transgender individuals, there also will be a decline in their overall mental
health. As a result, this supports the initial hypothesis that there is a significant relationship between discrimination and mental
health.
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V. DISCUSSION AND CONCLUSION:
Based on the present study’s results, transgender individuals face many mental health challenges while trying to update their legal
documents (e.g., driver's licenses, birth certificates).
There were significant relationships between family support and feelings of hopelessness (x> = 18.956, p = 0.026); and
discrimination had a significant negative relationship with mental health (r = -0.389, p = 0.000). Thus, low family support and high
levels of discrimination are related to poor mental health outcomes.
The results of this study are consistent with previous Indian and international studies. Wandrekar et al. (2026) identified
discrimination, lack of family support, and barriers to obtaining gender affirmation (e.g., name change processes) as major
contributors to stress, anxiety, and depression among transgender individuals. Similarly, Kumar (2025) and Brindaalakshmi (2025)
found that despite existing legal protections, transgender individuals in India still have to contend with bureaucracy (e.g., complex
rules governing document change processes) when making changes to their identity documents. In addition, numerous international
studies document the psychological toll of discrimination based on one's gender identity and how delays in processing gender-
affirming documents have detrimental effects on mental health (e.g., Resnick and Snyder, 2025; Nowotny et al., 2025).Findings
also support the findings of Ram Dular Prajapati and Gahlot (2026) which state that there is a gap between what is provided in law
and the actual experiences of Transgender persons; as well as reference an example of Dr. Beoncy Laishram v. State of Manipur
provided by Chopra (2025) to demonstrate that although Transgender individuals have legal rights to change their public records,
problems remain in practice.
These findings support both Minority Stress Theory and Goff man’s Stigma Theory and demonstrate how individuals experience
negative effects on their mental health due to discrimination, social stigma, and poor social support. In conclusion, this research
shows that legal recognition of Transgender persons does not guarantee that they do not face barriers both socially and through
administrative processes related to their psychological well-being.
LIMITATIONS OF THE STUDY:

1. The study was limited to Dindigul District, so the findings cannot be generalized to all transgender populations.

2. Purposive sampling was used, which may limit the representativeness of the sample.

3. The study relied on self-reported responses, which may be affected by personal bias.

4. Only document-updating experiences were examined; other factors affecting mental health were not explored.
CONCLUSION
This study looked at the problems transgender people have when they try to update their identity documents. It also looked at how
these problems affect their health. The study found that even though there are laws to help them, many transgender people still have
to deal with a lot of paperwork, are treated unfairly, and do not get the help they need. All these things make them feel stressed,
anxious, and sad. The study says that the main reasons for this are that the rules are not being followed properly and that transgender
people are often judged by society. This really affects the health of transgender people.
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