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Abstract 

At Present, nearly Seventy percent of People in India live in villages. High level of Rural indebtedness is 
identified as the root cause of rural indebtedness money lender was the focal point on which rural credit system mostly 
depended. The majority of people living in rural area remain excluded from the purview of the financial institutions. To 
analyze the  Socio-economic conditions of customer towards financial inclusion of Public sector banks and to examine 
the problems faced by the customer for availing the financial services in Public sector banks in Sivakasi taluk. Research 
follows Descriptive Research design and applied convenient sampling technique for sample design and for the 
collection of data interview schedule has been used. After analyzing the facts and collected from the respondents, it can 

be concluded the majority of the respondents are attached with bank accountholders to all kind of financial services.  
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1.1Introduction 

 Even after 79 years of independence credit is a critical input for the development of rural economy. Many of 
the farmers and rural households do not have access to institutions credit, thereby depriving them an opportunity to take 
up economic activities. Reaching out to the hither-to unreached Segment of population and providing basic financial 

Services is the need of the hour. Accordingly, the Reserve Bank of India in Consultation with Government of India, 
have brought in the concept of financial Inclusion. Financial inclusion is necessary for India due to agriculture nature of 
Indian economy and its huge population. People in this sector suffer very much due to high rates of interest, uncertain 
nature of agriculture, increasing production cost and the like. Opening a bank account is the first and the most important 
step to achieve financial inclusion. The financial services consist of the loans, insurance, saving, Payments and the like. 
By giving these types of services the goal is to help people reduce their poverty. For making every household to make 
use of the banking system India is doing so much effort. 

 All Private sector and Public sector banks are working together to ripe the obstacles and provide 
comprehensive and visible development. Many banks are pushed to accept the financial inclusion rather than their own 
up-common interest. Some banks are actively involved and are immersed in financial inclusion to support economic 
development. The banks have faced various problems while accepting financial inclusion. Improper repayment, the 
need for additional workforce, more time utilization, heavy work load, high cost and the like. Hence, many banks are 
not encouraging fully fledged financial inclusion plan to accelerate the growth of the country.1To achieve the vision of 
banking for all and reap the merits of multiplier effect in economic output, poverty and income inequality, the 

government has introduced multiple strategies focusing on supply and demand side infrastructure and financial literacy. 
The vision of government is to enlarge the financial services to the underserved and unserved population. To widen the 
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financial participation of citizens in the country, government launched numerous initiatives extended in different sectors 
and segments of the population. 
 

1.2 Financial Inclusion  

Financial Inclusion is delivery of basic banking services at an affordable cost to the vast sections of 
disadvantaged and low income groups. It includes access to formal financial system such as financial institutions, 
markets and instruments, like savings, loans, remittances and insurance services, at affordable prices. A committee on 
financial inclusion was formed under the chairmanship of C.Rangarajan and the committee defined as” The process of 
ensuring access to financial services and timely and adequate credit where needed by vulnerable groups such as weaker 
sections and low income groups at an affordable cost” .Financial products and services provided to the people through 

financial inclusion. Such products and services are Service facility, Overdraft facility, Payment and remittance services, 
Low cost financial services, Cheque facility, Credit and Debit Cards access, Insurance and the like. 

 
Source: Financial literacy Programme: An IOB Initiative 

 

1.3 Rural Development 

 The necessity of Rural Development arises due to the gap between urban and rural areas in terms of infrastrural 
facility, standard of living and their income. Rural Development is the proper utilization, protection and intensifying the 
natural, physical and human resources requires making long term improvement in rural life. Rural Development which 
more implies on small farmers agricultural progress, encompasses efforts to raise both farm and nonfarm rural real 
incomes through job creation, rural industrialization, and increased provision of education. For the reason, rural finance 
plays vital role in the developments of rural sector. It started with lending money from informal sector through money 
lenders, relatives, traders and institutional credit facilities, through the agencies like co-operatives, commercial banks, 
land development banks and government in the developing countries like India with regional imbalance’s breathing of 

the rural development. 
1.5 Statement of the Problem 

 To achieve greater financial inclusion, financial services should reach the poor and socially excluded groups of 
our country. Banks and other financial institution have played a vital role in filling up this gap. But still it is depressing 
to note that the number of people with access to the products and services offered by the banking system continues to be 
very limited even years after introduction of inclusive banking initiatives in the country through measures such as the 
public sector banks. These exceptional changes have been happening in keeping money industry. Participation in 

electronic banking can remain underdeveloped if customers encounter low level of security, widespread fraud, cultural 
resistance, poverty and poor operational infrastructure and management. Participation may also have been affected by 
the skill required for electronic banking technology and the service level provided by the banks. It is known fact that the 
application of a new technology will depend on how the technology is being perceived and embraced by the customers. 
There are many factors that have led underdeveloped countries being too slow in the application of modern 
technologies. The problem at hand is the lack of development in the financial sectors in rural India. If you take a look at 
the urban areas there are multiple private and public players which provide multiple financial services, but whereas in 

the rural areas the people are not even aware of such services or financial products. This study aims to provide 
information on the key areas in which the financial industry can be developed in rural India. Present a days they give 
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much significance to online banking services. This study helps us to know the involvement of public sector banks to 
attain financial inclusion and the extent of it in the development of Indian economy. The present study to analyse the 
financial inclusion on rural development by the selected public sector banks in Sivakasi taluk. 

 
1.6 Significance of the study 

Financial inclusion has now become the exhortation today in academic and policy circle due to its role in 
percolating the benefits of economic growth and development to the ‘bottom of the pyramid’.Financial inclusion 
broadens the resource base of the financial system by developing a culture of savings among large segment of rural 
population and plays its own role in the process of economic development. By bringing low income groups within the 
perimeter of formal banking sector, financial inclusion protects their financial wealth and other resources in exigent 

circumstances. Financial inclusion also mitigates the exploitation of vulnerable sections by the usurious money lenders 
by facilitating easy access to formal credit. The studies will useful to the banks customers, government scheme will be 
implication through public sector banks, it will be development the society to the whole. 
 1.7 Scope of the study 

In India, the focus of the financial inclusion at present is confined to society will be useful to many 
backwardness. The financial inclusion has been viewed in a much wider perspective. Having a current account, savings 
account on its own, is not regarded as an accurate indicator of financial inclusion. 'Financial Inclusion efforts should 

offer at a minimum, access to a range of savings, long and short term credit, insurance, pensions, mortgages, money 
transfers, and the like, and all this at a reasonable cost. This may be more development in Sivakasi taluk public sector 
banks, the main goal to attain the rural development as well the customers in that public sector banks.  The researcher 
has restricted for select four public sector banks such as State bank of India, Canara bank, Indian Overseas bank and 
Indian bank. The Sivakasi taluk to be improving the rural customers. The present study mainly aim to finding the 
influence the rural development through selected Public sector banks customers in Sivakasi taluk. The present study for 
mobilize the finance for the people in Sivakasi talukof rural masses. 
 

 

 1.8 Objectives of the study 

1. To analyze the Socio-economic conditions of customer towards financial inclusion of Public sector banks in 
Sivakasi taluk . 

2. Toexamine the problems faced by the customer for availing the financial services in Public sector banks in 
Sivakasi taluk. 

3.To offer summary of findings and conclusion 

1.9 An analysis Socio- economic profile of the Sample Respondents 

The researcher analyses the socio-economic status of the respondents. Socio economic profile includes Gender, age, 
married status, educational qualification, marital status, family occupation, Size of family, and monthly income of the 
respondents. 

1.9.1 Gender-Wise Classification of the Respondents 

 The gender is the major factor, which influence the customer to select the level of problems. The study 
classified into two categories of gender namely male and female. The following tables 1.1 show the gender wise 
classification of sample respondents. 

Table 1.1 

Gender-wise Classification 

S.No Gender No. of Respondents Percentage 

1 Male 37 74 

2 Female 13 26 

Total 50 100.0 

Source: Primary Data 
It is inferred from table 1.1 it is observed that out of 50 sample respondents, (74) per cent of the customer male 

category and remaining (26) per cent are female.  From this we can understand that the majority of the respondents are 
male. 

1.9.2Age –wise classification of the sample Respondents 

The age of the customers play an important role in decision making. The customer’s way of participation may 
differ from the people. Therefore the study has been classified into four category of age group. The age of the sample 

respondent is given below in the table 1.2 
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Table-1.2 

Age-wise classification 

S.No Age No. of Respondents Percentage 

1 Below 20 Years 4 8 

2 21-30 Years 25 50 

3 31-40  Years 10 20 

4 Above 41 Years 11 22 

Total 50 100.0 

Source: Primary Data 
It is evident from the Table 1.2 inferred that out of 50 sample respondents, 8 per cent of the respondents are 

come under the Below 20 years category, 50 per cent of the respondents are come under the 21 to 30 years category, 20 
per cent of the respondents are come under the 31 to 40 years category, 22 per cent of the respondents are come under 

the Above 41 years category. Mostly 21-30 age group respondents are age level of more customers in banking. 
1.9.3 Educational Qualification of the Sample Respondents 

 Education standard for deliberate an institution or training. Man does not behave in society instinctively. They 
behave in the way by which is a customer. Education is an everlasting power of a man. Therefore an attempt is made to 
study the literacy level of respondents it is given in the table 1.3 

Table 1.3 

Educational Qualification 

S.No Educational Qualification No. of Respondents Percentage 

1 Up to SSLC 6 12 

2 HSC 12 24 

3 U.G 11 22 

4 P.G 13 26 

5 Diploma 3 6 

6 Others 5 10 

Total 50 100.0 

Source: Primary Data 
It is understood from above Table 1.3 clear that out of 50 respondents of 12 per cent are respondents are Up to 

SSLC, 24 per cent respondents are HSC, 22 per cent respondents are U.G, 26 per cent respondents are P.G, 6 per cent 

respondents are Diploma and 10 per cent respondents are others. The most of the respondents are completed in HSC 
level of educational Qualification. 
1.9.4 Marital status of the Sample Respondents 

Marriage is an institution of society which can have different implication in different cultures. Marriage brings 
new outlook in a man’s life. This marriage changes the life of a man. Hence the study has classification into the 
category, table 1.4 explain the marital status of the sample respondents. 

Table 1.4 

Marital status 

S.No Marital Status No. of Respondents Percentage 

1 Married 38 76 

2 Unmarried 12 24 

Total 50 100.0 

Source: Primary Data 
 
 From the above table 1.4 it is clear that out of 50 Respondents 76 per cent are married and remaining 24 per 
cent are unmarried. It is inferred that majority of the respondents are married. 

1.9.5 Family Occupation wise of the sample Respondents 

 The parent respondents were classified into five occupational groups for the purpose of the study. Namely 
government employees, private employees, business, agriculture and any others. The occupational pattern of parent 
respondents is presented in Table 1.5 

Table1.5 

Family occupation 

S.No Family Occupation No. of Respondents Percentage 

1 Government employee 6 12 

2 Business 4 8 

3 Agriculture 32 64 

4 Private employee 6 12 

5 Others 2 4 

Total 50 100.0 

http://www.jetnr.org/


                                                                                    © 2026 JETNR | Volume 4, Issue 6 June 2026 | ISSN: 2984-9276 | JETNR.ORG 

 

JETNR2606004 Journal of Emerging Trends and Novel Research (www.jetnr.org) 
 

 

a20 
 

Source: Primary Data 
From the above table 1.5 refers that out of 50 respondents, 12 per cent are government employee, 8 per cent are 

business persons, 64 per cent are agriculture work, 12 per cent are private employee and remaining are 4 per cent comes 

under other job. The majority of the respondents rural people occupation for Agriculture. 
1.9.6 Family Size of the Sample Respondents 

 To make a study in this direction, the sample respondents are divided into three categories, namely households 
having Up to three members, four to Six a members, and more than seven members. The information relating to size of 
the households is furnished in  
Table 1.6. 

Table 1.6 

Family Size 

S. No Family Size No. of Respondents Percentage 

1 Up to 3 7 14 

2 4 to 6 35 70 

3 Above 7 8 16 

Total 50 100.0 

Source: Primary Data  
From the above tale 1.6 tells that out of 50 respondents, 14 per cent are up to 3 members, 70  per cent are come 

under 4 to 6 members and remaining 16 per cent are above 7 members. It is highly respondents are family members 4 to 
6 . 
1.9.7 Monthly Income of the Sample Respondents 

 Income is one of the Socio-Economic variables which influence the decision of the customer. Hence an attempt 

is made to study the income of public sector banks customers. The monthly income of the customers is shown in table 
1.7 

Table 1.7 

Monthly Income 

S. No Monthly Income No. of Respondents Percentage 

1 Up to Rs.5000 6 12 

2 Rs.5001 – 10000 12 24 

3 Rs.10001 – 15000 28 56 

4 Above 15001 4 8 

Total 50 100.0 

Source: Primary Data 
From the above table 1.7 refer that out of 50 Respondents 12 Per cent are below Up to Rs.5000, 24 Per cent are 

Rs.5001-10000, 56 Per cent are Rs.10001-15000 and 8  Per cent are above Rs.15001. The majority rural people of 
monthly income are Rs.10001-15000. 
 
1.10Problems faced by the customers about banking services 

 The next part of the study deals with the problems faced by the customer their relationship with the public 
sector banks. An attempt is made to compare and rank magnitude of the problems faced by the respondents in their 
relationship with the public sector banks. Ten statements were presented to respondents and they were asked to rank the 
problems faced by them. The following table 1.8 shows the order of importance of the preference as per problems of 
respondents. 
     

Table-1.8 

Problems faced by the Respondents 

S.No Problems Score 
Average 

Score 
Rank 

1.  Lack of co operation and guidance  from bank employees 2633 52.66 VI 

2.  No proper guidance from bank employees 2935 58.70 I 

3.  Lack of awareness of banking services and information 2763 55.26 III 

4.  Limited  banking service offered by the bank branches 2866 57.32 II 

5.  Delay in bank process and no response from the bankers 2618 52.36 VIII 
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6.  Lack of transparency in banking process 2474 49.48 IX 

7.  Improper time management and behaviour of staff 2249 44.97 X 

8.  Lack of awareness of loan repayment method 2626 52.51 VII 

9.  High Bank charges 2646 52.92 V 

10.  Poor communication skills for account holder 2698 53.95 IV 

Source: Primary Data 

 From the table 1.9 it is observed that the Garrett scores which help to decide the most important factor that 
makes the respondents to opinion about the problem faced by them in their relationship in public sector banks. 

According to Garrett ranking among the ten factors ‘No proper guidance from bank employees’ ranks first with a mean 
score of 58.70,followed by ‘Limited  banking service offered by the bank branches’ ranks second with a mean score of 
57.32, ‘Lack of awareness of banking services and information’ ranks third with a mean score of 55.26, ‘Poor 
communication skills for account holder ‘ranks fourth with a mean score of 53.95, ‘High Bank charges’ ranks  fifth with 
a mean score of  52.92, ‘Lack of co operation and guidance  from bank employees’ ranks six with a mean score of 
52.66, ‘Lack of awareness of loan repayment method’ ranks seven with a mean score of 52.51, ‘Delay in bank process 
and no response from the bankers’ ranks eighth with a mean score of 52.36,  followed by ‘Lack of transparency in 
banking process’ and ‘Improper time management and behavior of staff’ with a mean score of  49.48 and 44.97 

respectively. 
 
 
1.11 Summary of Findings 

 It is observed that out of 50 sample respondents, (74) per cent of the customer male category. 
 The majority of 50 per cent of the respondents are come under the 21 to 30 years age category. 
 It clearly that out of 50 respondents of 24 per cent are respondents are HSC. 
 It is clear that out of 50 Respondents 76 per cent are married. 

 The majority of 64 per cent of the respondent are agriculture work as the occupation. 
 The majority of 70 per cent are come under 4 to 6 family members. 
 The majority rural people of monthly income 56 Per cent are Rs.10001-15000. 
 The study reveals that the ‘No proper guidance from bank employees’ ranks first with a mean score of 58.70. 
 
1.12 Conclusion 
 India is backbone of agriculture, it is argued that as banking services are in the nature of public goods the 

availability of banking and payment services to the entire population without discrimination is the prime objective of 
financial inclusion. Public sector commercial banks, regional rural banks and co operative banks are the major 
institutional lenders in rural areas. The public sector banks have a clear the advantage over commercial banks for 
financial inclusion. Public sector banks are a feasible option for inclusive growth through rural development by creating 
opportunity for employment and income generation.  To more expansion the number of branches opened in rural area is 
more compared with other areas, while expansion of branches of scheduled commercial bank in metropolitan cities is 
comparatively less. To modify the credit and financial services delivery system to achieve larger inclusion. Creating an 

appropriate credit delivery system is only a necessary condition. This needs to be supported by efforts to improve the 
productivity of small and marginal farmers and other entrepreneurs so that the credit made available can be efficiently 
and effectively employed. While banks and other financial institutions can also take some efforts on their own to 
enhance the absorptive capacity of the clients, it is equally important for government at various levels to initiate actions 
to improve the earnings capacity of the poorer sections of the society. 
 Extending the reach of financial services to the poor through new technologies and simplified branch 
regulations hold promise, bringing financial services to rural clients is the biggest challenge in the quest for broad-based 
financial inclusion. Poor infrastructure and telecommunications and heavy branch regulation, also restrict the 

geographical expansion of bank branch networks. In many developing countries there are fewer bank branches per rural 
resident than per urban resident. The banking sector has been developing in India due to various improvements. The 
Reserve banks of India are very important aspect for the development of banking in India. Today the banking sectors to 
plays a vital role in processing in rural development. 
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